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GDS/MTS TO PM/MG KEY PAPER 2 AP CIRCLE (SET-D) 
 
Question 1 
Before arriving at the terminal station, who should complete the mail abstract in case of a section? 
ఒక Ľ¿ǖȴ ȇషయంలĐ ǩవĸ� ĽÐśషనుŐ Ĩేర క¡ĲÂ మ�ందు Ķ¸ķȽ ȎాĸాంĻాǵŤ(ఆబ�ƟƫƔ ȡś ) ఎవర  ప®ĸ�Š Ĩేయ�ȃ? 

A) Mail Guard / Mail Agent (Ķ̧ķȽ Ħార ŝ  లÌİ� Ķ̧ķȽ ఏజ²ంȫ) 

B) Railway passenger (ĸ²ÓలÌŵ పƔయ�ణ�క¡డ¦) 

C) Postman (Ƿč సుś మ�ȴ) 

D) Stamp vendor (Ƿč సśȽ  ǹళųల ȇĥÃƘత) 

Answer: A) Mail Guard / Mail Agent 
Explanation: The mail abstract functions as the primary statistical record of mails and bags handled by a 
transit section, and it is the official duty of the Mail Guard or Mail Agent to complete it before reaching the 
terminal station. 
 
Question 2 
Delivery to illiterate persons requires: 
ǵరǖĸాసుŪలక¡ Ĭెȃవĸ�  ĨేయĬ�ǵĥ� ఏǽ అవసరం? 

A) No witness (Ȏాǘ� అవసరం లÌదు) 

B) Signature only (సంతకం మ�తƔĶÉ) 

C) Proper identification (సĸ²Óన గ�ĸ�Šంప­) 

D) Thumb impression only (బý టనĺÂȃ మ�దƔ మ�తƔĶÉ) 

Answer: D) Thumb impression only 
Explanation: Since illiterate individuals cannot provide a standard signature, postal delivery rules require 
their thumb impression on the receipt/acknowledgment as validation of receipt. 
 
Question 3 
Which of the following stamps/seals is supplied to every set? 
పƔǳ Ľ¿ట�Ő ĥ�Ƙంİ� ĺాట�లĐ ఏ మ�దƔల¡ సరఫĸా ĨేయబడĮ�ķ? 

A) Insurance seal only (Ǻమ� మ�దƔ మ�తƔĶÉ) 

B) Date stamp, name stamp, date-seal and "Detained Late Fee Not Paid" stamp (Įేİ� మ�దƔ, ĳÐర  మ�దƔ, Įేİ� ĽీȽ 

మĸ�య� ఆలసŪ ర సుమ� ĨెȃųంచలÌదు ǵȃĳిĺÂయబĬ�ంİ� మ�దƔ) 

C) Treasury stamp only (ఖజ�Ĳ� మ�దƔ మ�తƔĶÉ) 

D) Parcel seal only (Ƿాĸ²ŸȽ మ�దƔ మ�తƔĶÉ) 

Answer: B) Date stamp, name stamp, date-seal and "Detained Late Fee Not Paid" stamp 
Explanation: Every operational sorting or transit set is uniformly supplied with a comprehensive portfolio of 
essential stamps, including the date stamp, name stamp, date-seal, and specific regularizing stamps like 
"Detained Late Fee Not Paid". 
 
Question 4 
If no delivery agent is attached to a small rural post office, delivery is arranged by: 
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ఒక ǩనŤ ĦాƘ Ǿణ Ƿč సśȽ  ĥాĸాŪలయ�ǵĥ� Ĭెȃవĸ�  Ľిబŧంİ� లÌకǷč Įే, Ĭెȃవĸ�  ఎవĸ� İ�ŵĸా ఏĸాťట� Ĩేయబడ¦త§ంİ�? 

A) Police (Ƿč Ȅసుల İ�ŵĸా) 

B) Railway staff (ĸ²ÓలÌŵ Ľిబŧంİ� İ�ŵĸా) 

C) Postmaster (Ƿč ɂś  మ�సśȻ İ�ŵĸా) 

D) Sender (పంĳిన వŪĥ�Š İ�ŵĸా) 

Answer: C) Postmaster 
Explanation: In minor or branch rural offices where no separate postman or delivery agent is stationed, the 
administrative responsibility to arrange or execute the delivery falls directly on the Postmaster. 
 
Question 5 
Which are the two parts of the mail abstract? 
Ķ̧ķȽ ȎాĸాంశంలĐ ĸ²ండ¦ ĵ�Ħాల¡ ఏȇ? 

A) Cash and stamps (నగదు మĸ�య� Ƿč సśȽ  ǹళųల¡) 

B) Mails and Bags (Ķ̧ķȽŸ మĸ�య� బ�Ūగ�ల¡) 

C) Letters and parcels only (లÌఖల¡ మĸ�య� Ƿాĸ²Ÿల¡ų  మ�తƔĶÉ) 

D) Receipts and complaints (రĽీదుల¡ మĸ�య� ĴిĸాŪదుల¡) 

Answer: B) Mails and Bags 
Explanation: A mail abstract is split structurally into two distinct operational accounts: one dealing with 
"Mails" (the internal articles) and the other documenting the count of "Bags". 
 
Question 6 
Postmaster may deliver an uninsured article addressed to a deceased person to: 
మరణ�ంǩన వŪĥ�Š ĳÐర ĮČ వǩŖన Ǻమ� Ĩేయǵ Ƿč సśȽ  వసుŠ వ­ను Ƿč ɂś  మ�సśȻ ఎవĸ�ĥ� ఇవŵవచుŖ? 

A) Any neighbour (ఏ Ƿû ర గ�ĺాĸ�ĥ²ÓĲ�) 

B) Near relative, if title is clear and no dispute exists (హక¡Ő సťషśంĦా ఉంĬ�, ȇĺాదం లÌకǷč Įే సǾప బంధువ­క¡) 

C) Any postman (ఏ Ƿč సుś  మ�Ūȴ ĥ²ÓĲ�) 

D) Any sender (ఏ పంĳినĺాĸ�ĥ²ÓĲ�) 

Answer: B) Near relative, if title is clear and no dispute exists 
Explanation: For uninsured mail addressed to a deceased individual, the Postmaster exercises discretionary 
powers to deliver the item to a near relative, provided there is zero domestic dispute and the claim is 
transparently clear. 
 
Question 7 
Correct payment of e-MOs is important because: 
ఎలĥాśǀ ǵȡ మǶ ఆరŝరųను సĸ�Ħా Ĩెȃųంచడం ఎందుక¡ మ�ఖŪం? 

A) Wrong payment can cause loss and responsibility (తప­ť Ĩెȃųంప­ వలų  నషśం మĸ�య� బ�ధŪత ఏరťడవచుŖ) 

B) It increases postage rate (అİ� Ƿč సśȽ  ర సుమ�ను ĳ¿ంచుత§ంİ�) 

C) It changes beat map (అİ� Ĭెȃవĸ�  ǷƔా ంత పట�ǵŤ మ�ర సుŠ ంİ�) 

D) It cancels registration fee (అİ� నȀదు ర సుమ�ను రదుŢ  ĨేసుŠ ంİ�) 

Answer: A) Wrong payment can cause loss and responsibility 
Explanation: Financial instruments like electronic Money Orders (e-MOs) represent direct cash values; 
erroneous payment creates immediate financial liabilities, losses for the department, and strict disciplinary 
responsibility for the delivery person. 
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Question 8 
Damaged articles should be: 
Ĭ�ĶÉȨ ఐన Ƿč సśȽ  వసుŠ వ­ల ȇషయంలĐ ఏǽ Ĩేయ�ȃ? 

A) Ignored (పట�śంచుĥąక¥డదు) 

B) Noticed and reported (గమǵంǩ ĸ�Ƿč Ȼś Ĩేయ�ȃ) 

C) Destroyed (Ĳ�శనం Ĩేయ�ȃ) 

D) Delivered blindly (పĸ�Ȍȃంచక¡ంĬ� Ĭెȃవĸ�  Ĩేయ�ȃ) 

Answer: B) Noticed and reported 
Explanation: If an article arrives in a damaged condition, a postal official must immediately record the 
condition, bring it to notice, and report it to the higher authorities or supervisor rather than bypassing or 
ignoring it. 
 
Question 9 
What does the Due Mail List of a section show? 
ఒక Ľ¿ǖȴ ȁకŐ డూŪ Ķ̧ķȽ ȃɂś  ఏǽ చూĳిసుŠ ంİ�? 

A) Private addresses of staff (Ľిబŧంİ� వŪĥ�Šగత ǩర Ĳ�మ�ల¡) 

B) Salary details of staff (Ľిబŧంİ� Ǯత ȇవĸాల¡) 

C) Leave account of Mail Guard (Ķ̧ķȽ Ħార ŝ  Ľ¿లవ­ ఖ�Į�) 

D) Stations where mails are received and dispatched (Ķ̧ķȽŸ Ľీŵకĸ�ంĨే మĸ�య� పంĳింĨే ĽÐśషనుų ) 

Answer: D) Stations where mails are received and dispatched 
Explanation: The Due Mail List acts as a master logistical schedule, indicating precisely which stations a 
transit section is scheduled to receive mail from or dispatch mail to. 
 
Question 10 
Refusal of an article happens before: 
ఒక Ƿč సśȽ  వసుŠ వ­ను ǳరసŐĸ�ంచడం ఎప­ťడ¦ జర గ�త§ంİ�? 

A) Taking delivery (Ĭెȃవĸ� Ǵసుక¡ĲÂటప­ťడ¦) 

B) Posting (Ƿč ɂś  ĨేĽÐటప­ťడ¦) 

C) Sorting (Ȏాĸ�śంȣ ĨేĽÐటప­ťడ¦) 

D) Stamping (Ȏాś ంĳింȣ ĨేĽÐటప­ťడ¦) 

Answer: A) Taking delivery 
Explanation: A recipient formally exercises their right to "refuse" an article at the doorstep right before 
signing for or taking actual delivery of the item. 
 
Question 11 
Which of the following is carried in the portfolio? 
Ƿč ĸĆś ƶȃȂలĐ ĥ�Ƙంİ� ĺాట�లĐ ఏİ� Ǵసుĥ²Ĺ�Š ర ? 

A) Private cash of officials (అı�ĥార ల వŪĥ�Šగత నగదు) 

B) Railway tickets of passengers (పƔయ�ణ�క¡ల ĸ²ÓలÌŵ ట�ĥ²ట�ų ) 

C) Due Mail Lists (ĸావలĽిన మĸ�య� పంపవలĽిన Ķ̧ķȽ జ�ǹĮ�ల¡) 

D) Personal food items (వŪĥ�Šగత ఆȏర పİ�ĸాš ల¡) 

Answer: C) Due Mail Lists 
Explanation: The official operational portfolio of a transit set contains mandatory departmental work papers 
and forms, including the Due Mail Lists. 
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Question 12 
Realization of postage is done: 
Ƿč సśȽ  ర సుమ� వసూల¡ ఎప­ťడ¦ Ĩేయబడ¦త§ంİ�? 

A) Before delivery (Ĭెȃవĸ� ĥ� మ�ందు) 

B) After delivery (Ĭెȃవĸ� తర ĺాత) 

C) Never (ఎప­ťడూ ĥాదు) 

D) By sender (పంĳిన వŪĥ�Š İ�ŵĸా) 

Answer: A) Before delivery 
Explanation: In the case of insufficiently paid or unpaid mail, any outstanding postage due must be fully 
collected and realized from the addressee before the article is physically handed over. 
 
Question 13 
The duties of the Mail Guard/Mail Agent are connected with which work? 
Ķ̧ķȽ Ħార ŝ  లÌİ� Ķ̧ķȽ ఏజ²ంȫ ȇధుల¡ ఏ పనులక¡ సంబంı�ంǩనȇ? 

A) Receipt, custody, sorting and dispatch of articles and closed mails (Ƿč సśȽ  వసుŠ వ­ల¡ మĸ�య� ĥąų ɂŝ  Ķ̧ķȽ 

Ľీŵకరణ, భదƔపరచడం, వĸ�œకరణ మĸ�య� పంĳించడం) 

B) Preparation of railway tickets (ĸ²ÓలÌŵ ట�ĥ²టų  తయ�ĸ�) 

C) Sale of private goods (వŪĥ�Šగత వసుŠ వ­ల అమũకం) 

D) Audit of income tax (ఆİ�య పనుŤ ఆĬ�ȫ) 

Answer: A) Receipt, custody, sorting and dispatch of articles and closed mails 
Explanation: A Mail Guard or Mail Agent is primary to transit operations, meaning their entire core job 
revolves around the secure receipt, physical custody, internal sorting, and final dispatch of individual articles 
and closed mail bags. 
 
Question 14 
If an unregistered article is opened and then reposted for redirection, it is treated as: 
నȀదు ĥాǵ Ƿč సśȽ  వసుŠ వ­ను Įెĸ�ǩ, ǩర Ĳ�మ� మ�ర ť ĥąసం మȆų Ƿč సśȽ లĐ ĺÂĽÐŠ , İ�ǵǵ ఎల� పĸ�గణ�ȎాŠ ర ? 

A) Free redirected article (ఉǩతంĦా ǩర Ĳ�మ� మ�ĸ�Ŗన వసుŠ వ­Ħా) 

B) Article posted for the first time (ǿదట�Ȏాĸ�Ħా Ƿč ɂś  ĨేĽిన ఆĸ�śకȽ Ħా) 

C) Insured article (Ǻమ� ĨేĽిన వసుŠ వ­Ħా) 

D) Money order (మǶ ఆరŝĸాœ ) 

Answer: B) Article posted for the first time 
Explanation: While unopened mail can sometimes enjoy free redirection, if an unregistered article is once 
opened by the recipient and dropped back into a letter box for redirection, it loses all redirection privileges 
and is handled as an article posted for the very first time, requiring fresh postage. 
 
Question 15 
A postman is expected to know thoroughly: 
ఒక Ƿč సుś మ�ȴ ఏ ȇషయ�లను ప®ĸ�ŠĦా Įెల¡సుĥąĺాȃ? 

A) Only local streets (Ȏాš ǵక Ȉధుల¡ మ�తƔĶÉ) 

B) Only Office Holidays (ĥాĸాŪలయ Ľ¿లవ­ల¡ మ�తƔĶÉ) 

C) Only parcel packing (Ƿాĸ²ŸȽ ǷాŪĥ�ంȣ మ�తƔĶÉ) 

D) Inland postage rates, e-MO commission, insurance charges and registration fee (İేȌయ Ƿč సśȽ  ర సుమ�ల¡, 

ఎలĥాśǀ ǵȡ మǶ ఆరŝȻ కǽషȴ, Ǻమ� ర సుమ�ల¡ మĸ�య� ĸ�ǭĽÐś ƿషȴ ర సుమ�) 
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Answer: D) Inland postage rates, e-MO commission, insurance charges and registration fee 
Explanation: As the public-facing representative of the department, a postman must possess full operational 
knowledge of domestic tariff structures, including inland postage rates, e-MO commission slabs, insurance 
structures, and registration fees. 
 
Question 16 
After opening a Cage T.B., what should be checked? 
ĥÃȨ ట�Ɣ ǵŸȫ బ�Ūȣ Įెĸ�ǩన తĸాŵత ఏǽ పĸ�ȌȃంĨ�ȃ? 

A) Seals, cords, labels and condition of bags with the mail list (Ķ̧ķȽ జ�ǹĮ�ĮČ మ�దƔల¡, Į�ళ¨ų , లÌబ�ళ¨ų  మĸ�య� 

సంచుల పĸ�Ľిšǳ) 

B) Only the color of the bag (సంǩ రంగ� మ�తƔĶÉ) 

C) Only the railway platform number (ĸ²ÓలÌŵ Ƿాų ట�Ŧం నంబȻ మ�తƔĶÉ) 

D) Only the personal luggage of staff (Ľిబŧంİ� వŪĥ�Šగత Ȏామ�ను మ�తƔĶÉ) 

Answer: A) Seals, cords, labels and condition of bags with the mail list 
Explanation: Upon opening a Cage Transit Bag (T.B.), the handler must cross-verify the external seals, strings, 
tied cords, attached destination labels, and physical condition of the enclosed bags against the detailed 
entries in the accompanying mail list to ensure no tampering has occurred. 
 
Question 17 
Duties of Village Postman include: 
ĦాƘ Ǿణ Ƿč సుś మ�ȴ ȇధులĐų  ఏǽ ఉంట�ķ? 

A) Only delivery (Ĭెȃవĸ�  మ�తƔĶÉ) 

B) Multiple Postal services (అĲÂక Ƿč సśȽ  ĽÐవల¡) 

C) Only booking (బ�ĥ�ంȣ మ�తƔĶÉ) 

D) Only collection( ĽÐకరణ మ�తƔĶÉ) 

Answer: B) Multiple Postal services 
Explanation: Unlike an urban postman whose duty is primarily restricted to delivery, a Village Postman 
operates like a mobile post office, delivering mail, booking registered items, collecting letters from village 
boxes, and selling basic stamps. 
 
Question 18 
If minor is old enough to understand the transaction, payment may be made to: 
Ķ̧ÛనȻ ల�ĺాİేȈǵ అరšం Ĩేసుక¡ĲÂంత వయసుŸ కȃĦ� ఉంటÎ, Ĩెȃųంప­ ఎవĸ�ĥ� ĨేయవచుŖ? 

A) Minor himself (Ķ̧ÛనĸÃŐ) 

B) Postmaster only (Ƿč సుś  మ�సśȻ ĥ� మ�తƔĶÉ) 

C) Sender (పంĳిన వŪĥ�Šĥ�) 

D) Police (Ƿč Ȅసులక¡) 

Answer: A) Minor himself 
Explanation: Under standard operating guidelines, if a minor possesses sufficient maturity to comprehend 
the financial transaction clearly, monetary payouts or deliveries can be directly made to the minor 
themselves. 
 
Question 19 
From which record should the daily report be written? 
ĬౖెȄ ĸ�Ƿč Ȼś ఏ ĸ�ĥార ŝ  ఆı�రంĦా ĸాయ�ȃ? 

A) Private diary of the official (అı�ĥాĸ�Ħాĸ� వŪĥ�Šగత Ĭైĸ�) 
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B) Railway timetable only (ĸ²ÓలÌŵ సమయ పట�śక మ�తƔĶÉ) 

C) Public complaint book only (పƔజల ĴిĸాŪదు ప­సŠకం మ�తƔĶÉ) 

D) Rough notebooks of the set (Ľ¿ȫ ȁకŐ రȶ Ĳċట�ŧȡŸ) 

Answer: D) Rough notebooks of the set 
Explanation: The daily performance report compiled by the supervisor or assistant must be strictly derived 
from the official rough notebooks maintained continuously during the working hours of that specific set. 
 
Question 20 
Insured articles delivery requires: 
Ǻమ� ĨేĽిన Ƿč సśȽ  వసుŠ వ­ల Ĭెȃవĸ� ĥ� ఏǽ అవసరం? 

A) Careful handling (జ�గƘతŠ Ħా ǵరŵľ�ంచడం) 

B) Ignoring rules (ǵయమ�లను పట�śంచుĥąకǷč వడం) 

C) Delay (ఆలసŪం Ĩేయడం) 

D) No receipt (రĽీదు అవసరం లÌకǷč వడం) 

Answer: A) Careful handling 
Explanation: Due to high declared financial risk values, insured items require highly careful handling, proper 
storage, verification of weight, and strict execution of receipt guidelines during delivery. 
 
Question 21 
Ordinary validity of change-of-address instructions is not usually beyond: 
ǩర Ĳ�మ� మ�ర ť సూచనల Ȏాı�రణ Ĩెల¡ų బ�ట� Ȏాı�రణంĦా ఎంతĥాల�ǵĥ� ǽంచదు? 

A) 7 days (7 ĸĆǯల¡) 

B) 1 month (1 Ĳ±ల) 

C) 3 months (3 Ĳ±లల¡) 

D) 1 year (1 సంవతŸరం) 

Answer: C) 3 months 
Explanation: Written instructions submitted by customers requesting the redirection of their mail due to a 
temporary or permanent change of address remain valid for a maximum standard period of 3 months. 
 
Question 22 
Who submits the daily report to the Superintendent through the Record Officer? 
ĸ�ĥార ŝ  అı�ĥాĸ� İ�ŵĸా సూపĸ�ంట½ంĬెంట�Ő ĬౖెȄ ĸ�Ƿč Ȼś ను ఎవర  సమĸ�ťȎాŠ ర ? 

A) Head Sorting Assistant (ľÁȭ Ȏాĸ�śంȣ అĽిĽ¿śంȫ) 

B) Mail Peon (Ķ¸ķȽ ప®Ūȴ) 

C) Railway Guard (ĸ²ÓలÌŵ Ħార ŝ ) 

D) Public customer (Ȏాı�రణ ȇǵȂగİ�ర ) 

Answer: A) Head Sorting Assistant 
Explanation: The Head Sorting Assistant (HSA) holds administrative charge of a sorting set and is officially 
responsible for writing and submitting the comprehensive daily operational report via the Record Officer to 
the divisional Superintendent. 
 
Question 23 
When e-MO is paid by pay order, the postman gives the payee: 
ఎలĥాśǀ ǵȡ మǶ ఆరŝȻ Ĩెȃųంప­ ĳÐ ఆరŝȻ İ�ŵĸా Ĩెȃųంǩనప­ťడ¦, Ƿč సుś మ�ȴ Ĩెȃųంప­ Ƿû ంİే వŪĥ�Šĥ� ఏǽ ఇȎాŠ డ¦? 

A) Only postage stamps (Ƿč సśȽ  ǹళųల¡ మ�తƔĶÉ) 
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B) Only empty envelope (ఖ�Ȇ కవȻ మ�తƔĶÉ) 

C) e-MOs, pay order and duplicate list (ఎలĥాśǀ ǵȡ మǶ ఆరŝర ų , ĳÐ ఆరŝȻ మĸ�య� డూĳిų ĥÃȫ ȃɂś  అȶ ఎం.ఓɂ) 

D) Only complaint form (ĴిĸాŪదు పతƔం మ�తƔĶÉ) 

Answer: C) e-MOs, pay order and duplicate list 
Explanation: During bulk or institutional e-MO payments executed through a consolidated pay order 
mechanism, the delivering postman hands over the e-MO sheets, the formal pay order voucher, along with 
the detailed duplicate list of money orders to the payee. 
 
Question 24 
Postal Business knowledge includes: 
Ƿč సśȽ  ĺాŪǷార జ�Ś నంలĐ ఏǽ ఉంట�ķ? 

A) Only delivery rules (Ĭెȃవĸ�  ǵయమ�ల¡ మ�తƔĶÉ) 

B) Only booking rules (బ�ĥ�ంȣ ǵయమ�ల¡ మ�తƔĶÉ) 

C) Only accounts (ఖ�Į�ల¡ మ�తƔĶÉ) 

D) All postal operations (అǵŤ Ƿč సśȽ  ĥారŪకల�Ƿాల¡) 

Answer: D) All postal operations 
Explanation: Having a thorough "Postal Business knowledge" implies that an official possesses a complete 
understanding encompassing all basic postal operations, including booking, sorting, accounting, and delivery 
networks. 
 
Question 25 
Before closing a transit bag, what should be checked? 
ట�Ɣ ǵŸȫ బ�Ūȣ ĥąų Ȩ ĨేĽÐ మ�ందు ఏǽ పĸ�ȌȃంĨ�ȃ? 

A) Only the weight of staff luggage (Ľిబŧంİ� Ȏామ�ను బర వ­ మ�తƔĶÉ) 

B) Only the color of the bag (సంǩ రంగ� మ�తƔĶÉ) 

C) Bags to be dispatched should be checked with entries in the mail list (పంపవలĽిన సంచులను Ķ¸ķȽ 

జ�ǹĮ�లĐǵ నȀదులĮČ సĸ�Ƿč ȃŖ పĸ�ȌȃంĨ�ȃ) 

D) Only the railway timetable (ĸ²ÓలÌŵ సమయ పట�śక మ�తƔĶÉ) 

Answer: C) Bags to be dispatched should be checked with entries in the mail list 
Explanation: To rule out transit discrepancies, omissions, or misroutings, every single bag designated for 
dispatch must be physically verified against its corresponding entry written in the official mail list prior to 
sealing the transit bag. 

 


