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Question 1
Before arriving at the terminal station, who should complete the mail abstract in case of a section?
208 VLD D005’ Ddd R32%0), BEOLOD 20006 00N FT°07°) (887§ ) DD 718 Bosrd?

A) Mail Guard / Mail Agent (2000065 g Sae 20006 J&Eotl)
B) Railway passenger (38 ©0irredsod)

C) Postman (°Qo0°R)

D) Stamp vendor (SR8 dye DZ)

Answer: A) Mail Guard / Mail Agent

Explanation: The mail abstract functions as the primary statistical record of mails and bags handled by a
transit section, and it is the official duty of the Mail Guard or Mail Agent to complete it before reaching the
terminal station.

Question 2
Delivery to illiterate persons requires:

DELTROFD GDE BaLTEIS A IVGo?

A) No witness (Jr8. 95080 S&0)

B) Signature only (Roe¥&o Hrggan)

C) Proper identification (28 ©805))

D) Thumb impression only (e5°6098 <006 Srgan)

Answer: D) Thumb impression only
Explanation: Since illiterate individuals cannot provide a standard signature, postal delivery rules require
their thumb impression on the receipt/acknowledgment as validation of receipt.

Question 3
Which of the following stamps/seals is supplied to every set?

0 2t 3o TBS” D B0 DEDT° Boberron?

A) Insurance seal only (Do &g Srgan)

B) Date stamp, name stamp, date-seal and "Detained Late Fee Not Paid" stamp (86& £500¢, 560 200, B8 265
Pobleleviy) 292)705 GO0 :3@0::52'56&) QODDaDeIG0H D)

C) Treasury stamp only (2D° &00¢ &I°eh)

D) Parcel seal only (7885 g a5°go)

Answer: B) Date stamp, name stamp, date-seal and "Detained Late Fee Not Paid" stamp

Explanation: Every operational sorting or transit set is uniformly supplied with a comprehensive portfolio of
essential stamps, including the date stamp, name stamp, date-seal, and specific regularizing stamps like
"Detained Late Fee Not Paid".

Question 4

If nn deliverv acent ic attarhed tn a emall riural nnct nffice delivervic arranced hy:
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2,8 DY T RS seorgoosrdd DG Jeyod SEI'B, GDDE DB TPYT DT EW BoRRICOBH?
A) Police ($*®z0e o)

B) Railway staff (35 2exyod oqor)

C) Postmaster (R 396 oqo)

D) Sender (202& ¢ t¢or)

Answer: C) Postmaster
Explanation: In minor or branch rural offices where no separate postman or delivery agent is stationed, the
administrative responsibility to arrange or execute the delivery falls directly on the Postmaster.

Question 5
Which are the two parts of the mail abstract?

0o FT°0$0e5° Boch eTren DD?

A) Cash and stamps (S0 08a50 RS Dyew)

B) Mails and Bags (200006 508050 exjrien)

C) Letters and parcels only (Sgen 08030 &63%1) Sorg)
D) Receipts and complaints (G¢oen &odasn ZJU"ZSC&)QD)

Answer: B) Mails and Bags
Explanation: A mail abstract is split structurally into two distinct operational accounts: one dealing with
"Mails" (the internal articles) and the other documenting the count of "Bags".

Question 6
Postmaster may deliver an uninsured article addressed to a deceased person to:

206300 D58 DAE HAND D BAH VYRS BP0 DY J7RE 508 RB(IY?

A) Any neighbour (Q &6o°08~°)

B) Near relative, if title is clear and no dispute exists (&), OyHom &0, D6 FETB DD LI0EDHL)
C) Any postman (@ 970 45§ §7°)

D) Any sender (Q ©0d°05~°)

Answer: B) Near relative, if title is clear and no dispute exists

Explanation: For uninsured mail addressed to a deceased individual, the Postmaster exercises discretionary
powers to deliver the item to a near relative, provided there is zero domestic dispute and the claim is
transparently clear.

Question 7
Correct payment of e-MOs is important because:
TS 20 eGP DO BPodtio oL Bwefo?

A) Wrong payment can cause loss and responsibility (8y Do) Ho JQ0 0B e Dd‘babm‘))
B) It increases postage rate (e9& 55;;\36 DRV DotBOL)

C) It changes beat map (296 G856 Srodd HEFI) BPWWR)

D) It cancels registration fee (€98 S3°¢ GRSV 8¢ BRod)

Answer: A) Wrong payment can cause loss and responsibility

Explanation: Financial instruments like electronic Money Orders (e-MOs) represent direct cash values;
erroneous payment creates immediate financial liabilities, losses for the department, and strict disciplinary
responsibility for the delivery person.
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Question 8
Damaged articles should be:
T8 DD PRS HRVPL DCH0ES” I Bosrd?

A) Ignored (>BocE'erccsd)

B) Noticed and reported (500 83°§ Saird)

C) Destroyed (m°%0 &3035°8)

D) Delivered blindly (062800 &6 BSasrd)

Answer: B) Noticed and reported

Explanation: If an article arrives in a damaged condition, a postal official must immediately record the
condition, bring it to notice, and report it to the higher authorities or supervisor rather than bypassing or
ignoring it.

Question 9
What does the Due Mail List of a section show?

208 DES TB0E); G5 A0S BY A LPVRVOE?

A) Private addresses of staff (dexyod S58¢is ddrdre)
B) Salary details of staff (degyodd &8 Ddren)

C) Leave account of Mail Guard (20000¢5 8 DV oeTr)

D) Stations where mails are received and dispatched (200206 ?ossbois 0803 oo RA)

Answer: D) Stations where mails are received and dispatched
Explanation: The Due Mail List acts as a master logistical schedule, indicating precisely which stations a
transit section is scheduled to receive mail from or dispatch mail to.

Question 10
Refusal of an article happens before:

28 55;;\36 DR0DR BER)YB0IC0 DPYED 226>LBB?
A) Taking delivery (&858 SRuEDLDYE)

B) Posting (&R S%e30y60)

C) Sorting (J*8of BReDYED)

D) Stamping (Zrodof SRe)N)

Answer: A) Taking delivery
Explanation: A recipient formally exercises their right to "refuse” an article at the doorstep right before
signing for or taking actual delivery of the item.

Question 11
Which of the following is carried in the portfolio?

S‘§D§)o§re§° 808 T°3S° DO BBYL?

A) Private cash of officials (0&s°te 55EAS Sricd)

B) Railway tickets of passengers (Qosredsow 35 €38¢w)

C) Due Mail Lists (T°o22& 2080500 0000000 00006 edTren)
D) Personal food items (ézg_én(ﬂej e335%9 :Jwgw)

Answer: C) Due Mail Lists
Explanation: The official operational portfolio of a transit set contains mandatory departmental work papers
and forms, including the Due Mail Lists.
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Question 12
Realization of postage is done:
56{86 BORVA DTV DD BoDercdod?

A) Before delivery (&858 & 2a060)
B) After delivery (&®56 ddoaord)

C) Never (Q‘Q)bcfm )

D) By sender (2025 ¢ &(or)

Answer: A) Before delivery
Explanation: In the case of insufficiently paid or unpaid mail, any outstanding postage due must be fully
collected and realized from the addressee before the article is physically handed over.

Question 13
The duties of the Mail Guard/Mail Agent are connected with which work?

000S TP ST 200006 DF0S DGRV @ DRVL VoLOHEVID?

A) Receipt, custody, sorting and dispatch of articles and closed mails (5‘:36 B0V 0B g% oS
2806, BEDGSCE0, HOSGE? 2BV HoDousEio)

B) Preparation of railway tickets (35 €8¢ Sair8)

C) Sale of private goods (éﬁ(ﬂé DDV e.oéoéso)

D) Audit of income tax (55705 DR0) esc.é5)

Answer: A) Receipt, custody, sorting and dispatch of articles and closed mails

Explanation: A Mail Guard or Mail Agent is primary to transit operations, meaning their entire core job
revolves around the secure receipt, physical custody, internal sorting, and final dispatch of individual articles
and closed mail bags.

Question 14
If an unregistered article is opened and then reposted for redirection, it is treated as:

DA 52D FRS DDA BB, DT 533Gy E0 0P VRS &° DY, 2D Jer DBAIFH?
A) Free redirected article (&Q&0om QWP SPONDS SR0DT)

B) Article posted for the first time (RSSO 'Y S 5956 ™)

C) Insured article (Dade S SH™)

D) Money order (s0 e.egg")

Answer: B) Article posted for the first time

Explanation: While unopened mail can sometimes enjoy free redirection, if an unregistered article is once
opened by the recipient and dropped back into a letter box for redirection, it loses all redirection privileges
and is handled as an article posted for the very first time, requiring fresh postage.

Question 15
A postman is expected to know thoroughly:

208 DI D DRAIFORO e B8 d?

A) Only local streets (gm‘bs Degen Srga)

B) Only Office Holidays (5°orjoos despen &argdd)

C) Only parcel packing (°8y& Je§Sof 2gv)

D) Inland postage rates, e-MO commission, insurance charges and registration fee (330 5‘:86 AORVHVD,

ae)g°£)§ 20D esgé END, DST° ERVED SO0 6?3?8:15 GOR080)
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Answer: D) Inland postage rates, e-MO commission, insurance charges and registration fee

Explanation: As the public-facing representative of the department, a postman must possess full operational
knowledge of domestic tariff structures, including inland postage rates, e-MO commission slabs, insurance
structures, and registration fees.

Question 16
After opening a Cage T.B., what should be checked?

88 &N &g BODD ST D O30 d?

A) Seals, cords, labels and condition of bags with the mail list (o000eS DTS Sogen, T, 6&»333 H08030
Rote 00RD)

B) Only the color of the bag (02 ot &3eehdd)

C) Only the railway platform number (3¢ §°e:s°bo 50826 SHIreh)

D) Only the personal luggage of staff (desyo& & Fdr0 Qoegn)

Answer: A) Seals, cords, labels and condition of bags with the mail list

Explanation: Upon opening a Cage Transit Bag (T.B.), the handler must cross-verify the external seals, strings,
tied cords, attached destination labels, and physical condition of the enclosed bags against the detailed
entries in the accompanying mail list to ensure no tampering has occurred.

Question 17
Duties of Village Postman include:

T80 V0D Dg” I esotron?

A) Only delivery (G958 Sorgado)

B) Multiple Postal services (e99& ‘3“@6 NHew)
C) Only booking (engof 5eghad)

D) Only collection( 288es &Hrgaw)

Answer: B) Multiple Postal services

Explanation: Unlike an urban postman whose duty is primarily restricted to delivery, a Village Postman
operates like a mobile post office, delivering mail, booking registered items, collecting letters from village
boxes, and selling basic stamps.

Question 18
If minor is old enough to understand the transaction, payment may be made to:

2036 B o BRLHBod HORVY SO Gotd, BP0 A0S BaHSey?
A) Minor himself (203)))

B) Postmaster only (°gQo &6 8 25gd)

C) Sender (202% H78$)

D) Police (Q*®zwers)

Answer: A) Minor himself

Explanation: Under standard operating guidelines, if a minor possesses sufficient maturity to comprehend
the financial transaction clearly, monetary payouts or deliveries can be directly made to the minor
themselves.

Question 19
From which record should the daily report be written?

Q@) OSGQ S OS°E ST GO orasrd?
A) Private diary of the official (e985°6md H58ric &8)
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B) Railway timetable only (35 2005 S Sorgo)
C) Public complaint book only (20 206 Lo Srgd)
D) Rough notebooks of the set (¢ c3&); 6 Se.naé‘))

Answer: D) Rough notebooks of the set
Explanation: The daily performance report compiled by the supervisor or assistant must be strictly derived
from the official rough notebooks maintained continuously during the working hours of that specific set.

Question 20
Insured articles delivery requires:

D B0 VHPS DO 1O & D WBT0?
A) Careful handling (2°ggm Qdgaroscio)

B) Ignoring rules (Dopdrresy DQoE'ED Do)
C) Delay (esogo Sasocio)

D) No receipt (62 960 SEJ°5¢0)

Answer: A) Careful handling
Explanation: Due to high declared financial risk values, insured items require highly careful handling, proper
storage, verification of weight, and strict execution of receipt guidelines during delivery.

Question 21
Ordinary validity of change-of-address instructions is not usually beyond:

DEOTPET ATEN WP FPEPEE DL FTPGEROTT Jods IS Dotsw?
A) 7 days (7 Saren)

B) 1 month (1 de)

C) 3 months (3 deoew)

D) 1 year (1 2o5e5o)

Answer: C) 3 months
Explanation: Written instructions submitted by customers requesting the redirection of their mail due to a
temporary or permanent change of address remain valid for a maximum standard period of 3 months.

Question 22
Who submits the daily report to the Superintendent through the Record Officer?

05°E) QSO TPIT° AIO0E0G 08N a® B & DG DBOBNFE>?
A) Head Sorting Assistant (3& Jrgof e95330¢5)

B) Mail Peon (200008 2759)

C) Railway Guard (35 )

D) Public customer (Jrgedes DIBTHEED)

Answer: A) Head Sorting Assistant

Explanation: The Head Sorting Assistant (HSA) holds administrative charge of a sorting set and is officially
responsible for writing and submitting the comprehensive daily operational report via the Record Officer to
the divisional Superintendent.

Question 23
When e-MO is paid by pay order, the postman gives the payee:

QIS 20D 586 3903 © w86 o0 BN, PR BP0 Tod H538 D @Fcd?
A) Only postage stamps (‘:5“(36 DFen Jrgan)
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B) Only empty envelope (25°® €36 &)
C) e-MOs, pay order and duplicate list (Qog°$§ 20 88, D €386 0dakw CrHBE DY @ D0.8:J)
D) Only complaint form (oged Do Srgdo)

Answer: C) e-MOs, pay order and duplicate list

Explanation: During bulk or institutional e-MO payments executed through a consolidated pay order
mechanism, the delivering postman hands over the e-MO sheets, the formal pay order voucher, along with
the detailed duplicate list of money orders to the payee.

Question 24
Postal Business knowledge includes:

FRS g6 gr0eS® I esotron?

A) Only delivery rules (&858 Jatoren Hrgad)
B) Only booking rules (engof Qodsmren Srgan)
C) Only accounts (grr@ren Argao)

D) All postal operations () Qe sedjgeraren)

Answer: D) All postal operations

Explanation: Having a thorough "Postal Business knowledge" implies that an official possesses a complete
understanding encompassing all basic postal operations, including booking, sorting, accounting, and delivery
networks.

Question 25
Before closing a transit bag, what should be checked?

&5 g § S 2006 D H03Voeed?

A) Only the weight of staff luggage (Rexyod e 28D AIPGRD)

B) Only the color of the bag (20) Gotd &resadd)

C) Bags to be dispatched should be checked with entries in the mail list (25022 Dot oS
DTS HATOE 0Dy 5030oe-d)

D) Only the railway timetable (3¢ Dok DES Srg)

Answer: C) Bags to be dispatched should be checked with entries in the mail list
Explanation: To rule out transit discrepancies, omissions, or misroutings, every single bag designated for
dispatch must be physically verified against its corresponding entry written in the official mail list prior to

s'ealﬂ the transit bag. -
USEFUL MATERIAL FOR :
PA/ SA / PM / MG / MTS ASPIRANTS (S T




